
Understanding Conflict 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter  

Conflict Zone 

Different 

Goals 

Take a Stand 

Blame  

Game 

Loss of Face 

Outburst 

Recognise by use of 

Personal Language 

You!  My! 

Recognise as people 

focus on differences, 

collect info and allies. 


